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This Agreement is entered into by and between the Tokencod platform (hereinafter referred to as the "Platform") and registered users of
the Platform (hereinafter referred to as the "User"). This Agreement applies to all recharge, consumption, refund and service dispute
handling in the process of the User's use of the Token API intelligent scheduling service, model transit interface service and related
value-added services through the Platform. By completing the recharge or calling the interface, the User is deemed to have read,

understood and agreed to all terms of this Agreement.

Article 1 Definitions and Interpretation

1. Token API Service: Technical services provided by the Platform, including multi-model intelligent scheduling, interface aggregation and

forwarding, and computing power routing and distribution. The User is billed based on actual call volume through a prepaid Credits mechanism.

2. Credits: The sole billing unit circulated within the Platform. Users purchase Credits via fiat currency or other payment methods, and corresponding
Credits will be deducted in real time for each API call according to the model type and Token consumption.

3. Platform Service Fee: A fixed proportion fee charged by the Platform to cover operational costs such as interface scheduling maintenance, system
operation and compliance risk control, included in each recharge order.

4. Service Non-Delivery: A situation where an APl request completely fails and no valid output is generated due to non-User reasons such as

Platform system failure or upstream model service provider interruption.

Article 2 Billing and Consumption Rules

1. The Platform adopts a prepaid consumption mechanism. Users must purchase Credits in advance before calling the API service. All services are

charged in real time based on actual call volume, with no minimum consumption and no monthly subscription fee.

2. The billing unit is subject to the Token statistics returned by the Platform interface, and the billing standard is subject to the price list published in
real time on the Platform's official website.

3. Users can view all billing information such as account balance, consumption details and call logs in the console. The Platform reserves the final
right of interpretation of billing data.

Article 3 Refund Eligibility and Conditions

3.1 Standard No-Reason Refund



After purchasing Credits, if the Credits corresponding to the order in the User's account have not been consumed at all, the User may apply for a full

refund to the original payment method within 24 hours after the recharge order is successfully paid.
e Only the principal corresponding to the unconsumed Credits will be refunded; Platform Service Fees are non-refundable.
e Each order supports only one refund application. Partially consumed orders are not eligible for this clause.

e Users can initiate a refund independently through the "Finance Center - Order Management" page in the console without manual review.

3.2 Abnormal Deduction Refund

Under any of the following circumstances, the User may submit a refund application within 30 days after the occurrence of the abnormality. After

verification by the Platform, the corresponding over-deducted/wrongly deducted Credits or equivalent funds will be returned:
1. Multiple deductions caused by payment channel failure or system repeated deduction;
2. Metering errors caused by abnormal Platform billing system (Token statistical deviation exceeds +5% and is reproducible);

3. Non-personal operation consumption caused by account theft, confirmed by the Platform's security verification.

3.3 Service Non-Delivery Refund

If it is verified by the Platform that Platform system failure or interface service failure causes the API call to completely fail, no valid result is
returned, and a fee has been charged, the Platform will fully return the deducted Credits corresponding to the failed order, or refund the

corresponding funds to the original payment method upon the User's request.

3.4 Upstream Service Interruption Refund

If the User is unable to continue calling a specific model that the User mainly uses due to policy adjustment, authorization change, geographical
restriction or technical reasons of the upstream model provider, and the Platform cannot provide a functionally equivalent alternative within a

reasonable period, the User may apply for a proportional refund of the affected and unconsumed Credits, or apply to retain such Credits in the
Platform account interest-free for calling other models.

This clause does not apply to penalties or bans caused by the User's own violation of Platform rules or upstream service provider terms of use.

Article 4 Non-Refundable Circumstances




The Platform reserves the right to reject refund applications under any of the following circumstances:

1. Applying for a no-reason refund more than 24 hours after the recharge order is paid;

2. The corresponding Credits have been partially or fully consumed (regardless of whether the User uses the generated content or is satisfied with

the output effect);
3. Credits obtained through non-paid methods such as gifts, event rewards, coupons, invitation rebates, and promotion subsidies;

4. 1f the User violates this Agreement, Platform service terms or content security policies, resulting in account restriction or suspension, the remaining

Credits will not be refunded;
5. The User is found to have violated geographical restrictions, export controls or sanction-related regulations;
6. The User unilaterally initiates a chargeback, malicious complaint or fraudulent refund;
7. Payments made in cryptocurrency or virtual currency are not refundable to the original payment method;

8. Dissatisfaction with output results due to the randomness and uncertainty of Al-generated content does not constitute a service quality issue and

will not be refunded.

Article 5 Refund Application and Processing Procedure

5.1 Self-Service Refund (Unused Orders within 24 Hours)
1. Log in to the Platform console and enter "Finance Center - Order Management";
2. Find the corresponding recharge order and click the "Apply for Refund" button;
3. Confirm the refund amount (after deducting Platform Service Fees) and submit the application;

4. The system processes automatically, and the funds will be returned to the original payment account.

5.2 Manual Review Refund

For applications falling under clauses 3.2, 3.3 and 3.4, please apply according to the following procedure:

1. The User submits the application through the Platform ticket system or official email (James@tokencod.com);



2. Application materials shall include: order number, abnormal time range, API call log (including request_id), billing screenshot, problem description

and supporting materials;
3. The Platform will complete the verification and give a reply within 3 working days after receiving the application;

4. After approval, the refund will be returned to the User's original payment account within 5-10 working days.

Article 6 Processing Time and Arrival Instructions

1. After the self-service refund application is submitted, the system processes it immediately. The actual arrival time is subject to the clearing cycle of

the payment channel, generally 1-7 working days.
2. For manual review refunds, the refund will be completed within 5-10 working days from the date of approval.

3. The refund amount will be returned in the original payment currency uniformly, and the exchange rate shall be subject to the Platform's settlement

exchange rate on the day of recharge.

4. Transfer fees, exchange fees and other fees charged by payment channels shall be borne by the User, or deducted directly from the refund

amount.

Article 7 Service Termination

The Token API service provided by the Platform is a digital technical service with no physical goods delivery. For service termination situations, the

following agreements are made:

1. If the User voluntarily applies for account cancellation, the remaining Credits in the account will not be refunded and can be consumed by the User

before cancellation.

2. If the Platform terminates part or all of its services due to business adjustment, it will notify users by announcement 30 days in advance. Users may

apply for a refund of the principal corresponding to unconsumed Credits in the account during the announcement period.

3. If the service cannot be continued due to force majeure (including but not limited to changes in laws and regulations, termination of services by
upstream service providers, and network infrastructure failures), the Platform shall not be liable for compensation, and shall only refund the

principal corresponding to the unconsumed Credits in the User's account.



Article 8 Dispute Resolution

1. Any dispute arising from this Agreement shall first be resolved by both parties through friendly negotiation.

2. If negotiation fails, either party shall have the right to institute proceedings in the courts of the Hong Kong Special Administrative Region with

competent jurisdiction.

3. The Platform reserves the right to revise this refund policy according to business development and regulatory requirements. The revised policy will

be announced on the Platform's official website and will take effect automatically after the announcement period expires.

Article 9 Miscellaneous

1. Matters not covered in this Agreement shall be implemented with reference to the Platform's User Service Agreement and Privacy Policy.

2. If any clause of this Agreement is inconsistent with the mandatory provisions of the laws and regulations of the Hong Kong Special Administrative

Region, the provisions of laws and regulations shall prevail.

3. Users shall properly keep their account keys and API credentials during the use of the Platform service. Losses caused by improper self-custody
shall be borne by the User themselves.

Tokencod Platform Operation Team

Contact: James@tokencod.com | Website: www.tokencod.com
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3.2 MY Heidl R Nps
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